OTu4er 0 BbINOJHEHHBIX padoTax mo coopy u 0000meHnI0 HHGOPMALTUT
0 KayecTBe YCJI0BHIl 0Ka3aHUA YCJIYT B MyYHHIIUIIAJIbHOM OI0>KETHOM
o01eodpasoBaTeibHOM yupe:kaennu «Cpeansis 001meo0pasoBareibHasA
mkoJa Ne 8» r. IlerpoBcka CapaToBckoii 00J1acTi

OTtyeT cocTaBiieH HA OCHOBE 00pabOTKU MH(pOPMAIINH, MOTYYEHHON B X0/
orpoca morpeduTenei ycinyr opranusanuu. Onpoc nposeneH B 2022 roxy. Llensb
orpoca — obecreueHre 0ObEKTUBHON OLIEHKH KaueCTBa YCJIOBHM OKa3aHUS yCIyT
B MBOY «COII Ne 8» r. [lerpoBcka CapaTtoBcKoii 00J1acTH.

3aja4n UCCIIEIOBAHUS:

1. OueHUTh OTKPBHITOCTh U JOCTYIHOCTh MH(POPMALIUU 00 OpraHu3alliy;

2. OueHnth KOMGOPTHOCTH YCIOBHHM, B KOTOPBIX OCYIIECTBIISCTCS
NEeSATEIbHOCTb;

. BBIBUTH yIOBIETBOPEHHOCTh KAYECTBOM JEATEIIBHOCTU OpraHUu3aluu;
BrorsiButh JIOJTIO MOJTy4YaTesen YCHYT, YAOBJIETBOPEHHBIX
100pOKENATENBHOCTBIO, BEAKIMBOCTHIO U KOMIIETEHTHOCTHIO pA0OTHUKOB
OpraHH3aLNH;

5. JlaTp o1leHKY TOCTYHOCTHU YCIIYT JJIsl MHBAJIUIOB.

~ W

Bcero B ompoce mpunsnu ydactue 227 uenmoBek. COop wuHbOpManuu
OCYULIECTBJISUICSI TIO NPHUHIMIY THE3I0BOM ciay4dailHOM BbIOOpkH. [lo cymiecTBy
BOIPOCOB AHKETHI, pa3paOOTaHHBIX HAa OCHOBE PEKOMEHJALUN M YTBEP>KJIECHHBIX
KpuTeprueB 3(PQPEKTUBHOCTH, PECHOHICHTHI BBIPA3WIN MPEACTABICHHOE HUXKE
MHEHUE.

BonbmmacTBo  onpornieHHbix  (83,3%) mpu  TMOCEIIEHUH OpraHU3aIUuH
oOpamanuch K WHOOpPMAIMHU, Pa3MEIIEHHON Ha WH(OPMAIMOHHBIX CTEHAAX B
noMeIeHusIx opranuzanuu, 97,5% cuurtaror gaHHY!0 WHGOPMALMIO OTKPBITOM,
MOJTHOM U IOCTYITHOM.

OdunmanbHBIM calTOM opraHu3anuu monb3yrorcs 81,9% pecrmoHaeHTOB,
9TOOBI TOJYYUTh HHPOPMAINHMIO O €€ HCATCIBHOCTH (omuémom o pabome
opeaHuzayuu 3a 200, pabomou ¢ NpeodsoNCeHUAMU Nnompeoumenei yciye,
onepamueHoCmvlo cauma, Haauuuem Hyxcnou uugopmayuu). N3 wux 96,4%
yIOBIIETBOPEHBI KAYECTBOM U MTOJTHOTOW JTaHHOW MH(MOPMAIIHH.

OKCHepTHBIA aHaM3 O(QUIMATEHOTO CailiTa OpraHW3alli W CTPAHUIIBI Ha
caiiTe mis pasMenieHus HWHPOpMAIMM O TOCYNAPCTBEHHBIX (MYHUITUTIATHHBIX)
yapexaeHusx (https://bus.gov.ru) mokazan OTCyTCTBHE OJHOTO M3 HEOOXOIUMBIX
napameTpoB: paszen opuIaibHOTo caiita «HacTo 3agaBaeMbie BOIIPOCHD.

BonbiirHCcTBO yyacTHHKOB ompoca (85,9%) cunrtaroT ycioBust IpeObIBaHHS
B JAHHOW opraHusanuu (Haiuuue KOM@DOPMHOU 30HbL OMObIXA (OHCUOAHUSL);
Hamuyue U MNOHAMHOCMb HABULAYUU 68 NOMEUWeHUU OpeaHu3ayul, Hauudue u
OOCMYNHOCMb NUMbEBOL 600bl 8 NOMEWEHUU OpP2aHu3ayuy, Haiudue u
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00CMYNHOCMb  CAHUMAPHO-CUSUCHUYECKUX ~ NOMEWeHUti 8  Opeanu3ayuu,
Y00871emeopumenbHoe  CaHUMapHoe COCMOAHUE NOMEUWjeHUll  OpeaHu3ayuu;
MPAHCNOPMHAsL ~ OOCMYNHOCMb — Op2aHu3ayuu  (Haiudue  0OWecmeeHHO20
MPAHCcNopma, nNApKoeku), OOCMYNHOCMb 3ANUCU HA NOJyYyeHue ycayeu (no
menegony, Ha oguyuarbHoOM calme opzaHuzayuu, nocpeocmeom Eounozo
nopmana 20Cy0apCmeeHHbIX U MYHUYUNATIbHLIX YCye, NPU JUYHOM NOCeWeHUU Y
cneyuanucma op2anu3ayuL) u npodue yciosusi) KoM(pOpTHHIMHU.

B ompoce npuHMManM ydacThe PECHOHACHTHI, UMEIOIINE YCTAaHOBJICHHYIO
TPYINY WHBAJIMAHOCTH W JIUIA, SBIAIONIMECS UX npexacraButensmu (7,9% oOT
obmiero uucia omnpoueHHbx). U3 Hux 94% cumTaioT opraHu3anuio JOCTYIHON
TUTSL JTFOJIEH ¢ OTPAaHWYCHHBIMHU BO3MOYKHOCTSIMH.

BexnmuBeiMu W 1oOpokenaTelbHBIMH — PaOOTHUKOB — OpraHU3aIluH,
00eCreunBaOINUX TEPBUYHBIN KOHTaKT W HHPOpMHUpoBaHUEe cuuTaioT 96,5%
noTpeOuTeNeH, MPUHSABIINX y4acTUE B OIIPOCE.

PaGoTHMKOB oOOecreynBaomUX HEMOCPEACTBEHHOE OKa3aHHWe  YCIyT,
BEXKJIMBBIMU U 100pOkKenaTenbHbIMU cuuTaroT 97,8% pecrnoHeHTOoB.

BonbimacTBO  pecnionzieHTOB (69,2%) 1M0JIb30BaMCh JUCTAHITMOHHBIMHU
croco0aMu B3aUMOJICMCTBUSI C oOpraHuzaiueil (TenedoH, 3JIeKTPOHHAs TMOoYTa,
AJIEKTPOHHBIN cepBUC (popMa ISl MOJIaYu JIEKTPOHHOTO oOparieHus (3kanoosbl,
MPEIIOKEHHMS), MOJTYyYEeHUE KOHCYJBTAIMM IO OKa3blBAEMBIM YCIyram), pasiel
«YacTo 3amaBaeMble BOMPOCKD», aHKETA IS OMPOoca TPaXkaaH Ha CalTe W MPOUHne).
97% ocTaimch yIOBIETBOPEHBI BEXKJIMBOCTHIO M J0OPOKETATESIHHOCTHIO
pabOTHUKOB IUCTAaHUMOHHBIX (HOPM B3aUMOJECHCTBUS.

B ompoce pecnioHmeHTaM Tpeaiaraioch OMpeaeTUThCs, TTOPEKOMEHI0BATH
Obl OHM JaHHYIO OpraHm3aiuio cBouMm Onm3kuM. Tak, 95,2% mnorpeOurteneii B
I1€JI0M TOTOBBI PEKOMEHIOBATh TAHHYIO OPTaHU3AII0 CBOUM 3HAKOMBIM.

96% yIOBIETBOPEHBI OPTAHU3AIMOHHBIMU YCIOBUSMH IPEIOCTABICHUS
ycnyr (rpadukoM paboThl opraHu3aiuu (OTACIbHBIX CIEIUAIMCTOB); HaBUTaluen
BHYTpH oOpranHuzanuu (Hanuuue WHGOPMAIIMOHHBIX TaOJM4YeK, yKa3zaTeleH,
CUTHAJIbHBIX Ta0JI0, ”HPOMATOB U TPOYHE).

B 1menoM ynoBieTBOpeHBbI YCIOBUSMH OKa3aHUsI T€X YCIYT, 32 KOTOPBIMH
oOpaTWINCh B IaHHYIO Opranu3aiuio, 96,5% pecrnoH1eHToB.

Taxk >xe ygyacTHUKaMH orpoca ObUTH BHECEHBI MPEJIOKEHUS 110 YIYUIICHUIO
YCIIOBHI OKa3aHUsS yCIyT B JaHHOW OpPTaHMU3AIlMU: PEMOHT TyaJIeTOB, YBEIMUCHUC
MeJarOrMIeCKOTO COCTaBa.

CocraBrenrue o0Opa3a KaXIOTO pECIOHACHTa B aHKETE B IEJIOM TIpH
KOMITJICKCHOW aHaJIMTUKE OIpoca JaJI0 CICAYIONINe CPaBHHUTEIbHBIC AaHHBIC. B
Ompoce MPUHSIN ydyacTue Bo3pacTHbie kateropuu: 20 jet u muamame — 0,9% , 21-
40-netHue — 66,9% oOT Bcex MPUHABIIMX ydacTHe B uccienoBanuu, ot 41 go 60
aet —31,8%, crapme 61 — 0,4%. W13 Bcex pecnionaentoB 8,4% myxunasl, 91,6%
YKEHIIHBI.

B uenom, ompoc mokazan, YTO TMOJB30BATEIN YCIYT YIAOBJIETBOPEHBI
OTKPBITOCTBIO ¥ JOCTYIMHOCTHIO HHpOpMaMu 00 YUYPESKICHUH, a TaKKe
KOM(OPTHOCTHIO YCIIOBUIA MpeocTaBieHus yciyr. [loap30Barenu yaoBIeTBOPEHBI
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NOOpOXKENaTeIbHOCTPI0O M BEXKIMBOCTHIO ~ PAa0OTHUKOB  OpraHM3allHH,
00ecreunBaOIMX HEMOCPEACTBEHHOE OKAa3aHHE YCIyT, MEPBUYHBIA KOHTAaKT U
nH()OPMUPOBAHKE, a TAKKE PAOOTHUKOB JIMCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS.
[loTpeOuTenn yIOBIETBOPEHBI YCIOBHSIMU OKa3aHUs YCIAYr B  JIaHHOM
YUPEKIACHUH.

IleHTp pErHOHAABHBIX IIOAHTHYECKHX HCCA€LOBAaHHH
e-mail: ano.crpi@gmail.com



mailto:ano.crpi@gmail.com

